Most Australians still choose BPAY to pay their bills
The latest research shows BPAY is an Aussie icon after 20 years of making bill
payments easy for all Australians
SYDNEY, AUSTRALIA, 14th May 2018: Australians have a knack for downplaying their greatest

inventions, and BPAY is one of them. 20 years ago BPAY was introduced across nearly
every bank in the country to help people pay their bills and to help businesses get paid.



On average people pay 5 or 6 bills a month, and around 60% of Australians pay
those bills using BPAY*
88% of Australians recognise the iconic BPAY logo, as it’s on nearly every major
bill in the country and in almost every internet banking platform*

According to Keith Brown, BPAY Group’s General Manager of Product, Scheme & Business
Development, BPAY is still growing even after 20 years of leading bill payments.
“We know that most people are a little nervous about the security of paying online with a
credit card or in a random app. Our customers have let us know they prefer to pay bills
within the security of their banking environment, and so that’s where we have continued our
focus. As a result, over 1.5 million BPAY payments are made per day worth well over $1.5
billion, all within the safety of a customer’s internet or mobile banking.” Mr Brown said.
The latest research conducted by RFi in December 2017, reinforces the difference BPAY
delivers compared to all other options that are often available like Direct Debit, Credit Cards,
Cash, Cheques or PayPal. People choose BPAY over other methods for their bills because it
gives them control, security, flexibility and requires no personal information to be shared with
the organisation being paid.*
In the past 20 years BPAY has evolved including the addition of BPAY View 16 years ago.
Many Financial Institutions help their customers stay on top of their bills with Internet
Banking a destination to receive and view their major bills.
The Commonwealth Bank has exemplified this experience when they launched the Better
Bill Experience in late 2016, and their customers can now pay their bills with one click from
their mobile banking^. Customers can have their bills sent directly to the CommBank app
and NetBank, rather than via the post or email, and view their new bills in an upcoming
payments calendar.
“Whenever customers use BPAY they can choose between paying with their own cash or a
credit card, and can schedule a payment well in advance of its due date. It’s complete
control,” added Mr Brown.
BPAY was the first product that was collaboratively delivered by Australian banks under a
standard set of operating procedures. It’s not a simple challenge getting a range of banks
around a table to work together for a common good. But BPAY Group manages it regularly.

-ENDSAbout BPAY Group
BPAY Group is a dynamic mid-sized company, small enough that everyone’s ideas are heard and big enough to deliver. BPAY
Groups focus on technology creates a culture that values innovation, embraces new ideas and provides people the opportunity
to make the most of their skills and talents. BPAY Group makes the complex simple, making life easy for all Australians.

About BPAY
BPAY makes it easy to receive, pay and store bills through the Online or mobile banking platform of over 150 Financial
Institutions, helping over 11 million Australians. BPAY processes an average of 1.5 million transactions to the value of $1.5
billion each day. In 2017, BPAY turned 20 years old and was again was the leading choice for Australians in paying their
Household bills (RFi Payments Diary 2017).
About Osko by BPAY
Osko will launch gradually through Financial Institutions from February 2018. It is the first product to be built on Australia’s New
Payments Platform. It complements BPAY within Online and mobile banking environments by offering a person-to-person
payment method across over 50 banks, credit unions and building societies (with more adding the service soon).
For more information about BPAY Group visit http://www.bpay.com.au/aboutus
*RFi Payments Payment Diary 2017
^https://www.commbank.com.au/personal/online-banking/manage-your-bills-in-one-place.html
BPAY Group Limited is owned equally by Australia and New Zealand Banking Group Limited, Commonwealth Bank of Australia, National Australia Bank Limited and Westpac Banking Corporation. Osko
services will be issued by over 50 BPAY Scheme members. The BPAY Scheme is managed by BPAY Pty Ltd (ABN 69 079 137 518). Contact your financial institution to see if it will offer the Osko services
and to get the terms and conditions. Any financial product advice provided by BPAY Pty Ltd in relation to Osko services is general advice only and has been prepared without taking into account your
objectives, financial situation or needs. Before acting on such advice, you should review the terms and conditions and consider whether the Osko service is appropriate for your personal circumstances.

